
Average 

Reaction Time

Average On-

scene time

Number of Calls

2017 6m 58s 12m 28s 98

2018 5m 53s 12m 20s 105

2019 5m 34s 11m 46s 153

2020 4m 31s 11m 41s 125

2021 2m 33s 10m 54s 156

2022 3m 7s 10m 38s 152

2023 1m 59s 8m 58s 146*

Response Times

*  As of 10/20, still 2 months to go.

** Call volume 10 years ago, 2013, was 74
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